Y1Bepx a0

BOY «Mamnosckas COIL»

Ha 2024 — 2025 y4.roa

[TOJIOXKXEHMUE O CJIYKBE MEJJUAILIMN B OBPA3OBATEJIBHOM
YUYPEXIEHNU

1. O0mue moI0KEHUS.

1.1. Cny»x06a meauauu sBIsSETCS HAIIPaBICHUEM BOCIUTATEIbLHON paOOTHI B
00pa30BaTeIbHOM YUPEKIECHUU B BUJIE JEATEIHOCTH, HAIIPABIECHHOM Ha
YpEryJIUpOBaHUE U pa3peilieHNe KOH(IUKTOB Ha OCHOBE JOOPOBOJIBHBIX YCUIIUM
[earoroB, 00yYaromMXcs ¥ UX poAUTENeH (3aKOHHBIX MTPeICTaBUTENEH).

1.2. Cnyx6a Meuanuu OCyIIeCTBIISET CBOIO JEATEIbHOCTh HA OCHOBAaHUU
JEHCTBYIOLIErO 3aKOHOIaTENbCTBA, B TOM uncie: - GenepanbHoro 3akoHa «O0
obpazoBanuu B Poccuiickoit deneparm» ot 29.12.2012 Ne 273-D3; -
®enepanbHoro 3akoHa «O0 agbTEpPHATUBHOM MpoLEype YPEryIupOBaHUs CIIOPOB
C y4acTueM nocpeanuka (mpouenype meauanun)» ot 27.07.2010 Ne 193-D3; -
Hacrosmero llonoxenuns; - METOIMYECKUX peKOMEHIanuii MuHncrepeTa
obpa3zoBanus 1 Hayku P® (Hanpasiensl mucbMoM Ne BK844/07 ot 18.11.2025); -
2. HopmaTuBHO-nipaBoBas 0a3a, OnpeAessronas yCaoBUs U periaMeHT
IIPOBEAEHUs Npoueaypsl Meauauu. 2.1. B wactu 2 craten 1 @enepanbHOro
3akoHa «O0 anbTepHATUBHON MPOLEAYPE YPETYIUPOBAHUS CIIOPOB C yUACTHEM
nocpeaHuka (nmpoueaype meauanuu)» ot 27.07.2010 Ne 193-@3 ycranaBiauBaeTcs
KpyT CIIOPOB, IPUMEHEHHUE MTPOLEAYPHI MEAUALIUN 110 OTHOIIEHUIO K KOTOPBIM
perynupyercs 1aHHbIM DeniepalibHbIM 3aKOHOM. Peub uaer o cnopax,
BO3ZHMKAIOIIMX U3 TPAXKIAHCKUX PABOOTHOIIECHUH (B TOM YHCIIE CBA3aHHBIX C
OCYILIECTBJICHUEM MPEANPUHUMATEIHCKON U HHONH YKOHOMHUYECKOM JeSTEILHOCTH),
a TaK)K€ TPYAOBBIX U CEMEMHBIX MMPABOOTHOLIEHUH. 2.2. [ pak1aHCKO-TIPaBOBbIE
criopbl (00 UMYIIIECTBEHHBIX U CBSI3aHHBIX C HUMH JTUYHBIX HEMMYIIIECTBEHHBIX
OTHOIIEHUSX ) BOSHUKAIOT U3 HAPYIIICHUS TIPAB M HEUCTIOTHEHUST 00S13aHHOCTEH,
ycraHaBinBaeMbIX «I paxnanckum kogekcoM Poccuiickon denepanun»,
«Knmuaeim kogexkcom Poccuiickon denepanymny, « Tpy1oBbIM KOIEKCOM
Poccuiickoit @eneparuny, «CeMeHbIM KoJiekcoM Poccuiickoit peaeparumny,



«3eMenpHBIM KoekcoM Poccuiickoit denepanumn», OenepaibHbIM 3aKOHOM «O
3amure mpaB norpedouTenein» Ne2300-1 ot 07.02.1992 1 uHBIMU HOPMATUBHBIMU
aKTaMU, PETYIUPYIOIIMMU IPaKIAHCKHUE MPABOOTHOILLICHHUS.

2.3. IloHsATHE MHAUBUIYATBLHOTO TPYIOBOTO CIIOpa 3aKPEIJIEHO B cTaThe 381
«TpynoBoro konekca Poccuiickoii penepanum», KOJJIEKTUBHOTO TPYIOBOTO CIIOpa
— B cratbe 398 «TpynoBoro konekca Poccuiickoit dhenepanumy.

2.4. CemeliHble CIOPHI BO3HUKAIOT U3 HAPYIIECHUS TTPAB U HEUCTIOJIHEHUS
00s13aHHOCTEH, ycTaHaBIMBaeMbIX «CeMeiHbIM KojiekcoM Poccuiickoit
denepauumny.

2.5. YcioBuUs ¥ peTJIaMEHT MPOBEACHUS MPOLEAYPbl MEAUALINH B
oOpa3zoBaTeIbHON OpraHu3allii MPUMEHUTEILHO K KOH(MIUKTaM, O al0MuM
M0/ OTIpeJIeTICHHUE TPakIaHCKOIIPABOBOT0, TPYOBOTO UM CEMEMHOTO criopa (Kak
OHHU IMOHMMAIOTCS B COOTBETCTBHE C 3aKOHOAATEILCTBOM Poccuiickoit
®depneparun), onpenensiercs OeaepaibHbIM 3aKOHOM «O0 abTepHATUBHOMN
poIeAype YPETyIUPOBaHUS CIIOPOB C yUaCTUEM MTOCPEAHUKA (TIpoLIeType
Meauamumn)» ot 27.07.2010 Ne 193-D3.

2.6. YcioBHs M periaMeHT MPOBEICHUS IPOLETYPbl MEIUALIUY B
o0Opa3oBaTeabHON OpraHU3alui IPUMEHUTENBHO K KOH(PINKTaM, He
MOJIAIAOIINM I10] ONIPEAEIIEHHE IPAKIaHCKO-IIPABOBOT0, TPYAOBOI0 WJIN
CEMENHOT0 CIopa, ONPEAEISIETCS METOIUYECKMMHU PEKOMEH IalUsIMU
(benepanbHOro U pErMOHAIBHOIO YPOBHEHN U HACTOSIIUM HOJOKEHUEM.

3. llenn u 3ama49u CITy>KOBI METUAIIAH.
3.1. Hensimu ciry>k0b1 MeAUAITIY SBIISIETCS:

3.1.1. Tlonynspuzanus cpeay 00ydaromuxcsi, poauTenei (3aKOHHbIX
MPEICTaBUTEINCH) U TIEAaroroB allbTePHATUBHBIX CIIOCOO0B pa3perieHus
KOH(DJIMKTOB, pa3BUTHE KYJbTYPbI JUAJIOTA;

3.1.2. [lomo1up B pa3penieHuu KOH(MIUKTHBIX CUTYalluii HA OCHOBE MPUHIIUIIOB
meauanuy; 3.1.3. Coznanue anbTepHATUBbI aIMUHUCTPATUBHOMY CIIOCOOY
pearupoBaHus Ha KOH(IIMKTHI, COAEHCTBHE CHUKEHHUIO KOJIMYECTBA
aJIMUHHCTPATUBHBIX OOpaIICHUI;

3.1.4. IloBbllIEHHE YPOBHS MCUXOJIOTHYECKON KOMIETEHTHOCTH YYaCTHUKOB
o0pa3oBaTeaLHOTO Tpolecca, B ToM uucie B chepe 3PpheKTUBHOM KOMMYHUKAITUN
B KOH(uKTe. 3.2. 3a7auaMu Ci1yKObl MeIUAIlUU SIBIISIFOTCSI:

3.2.1. IlpoBeaenne Mearalnii U MIKOJIBHBIX KOH(PEPEHINH;



3.2.2. O0OyueHue anbTepHATUBHBIM METOJIaM YPETYJIUPOBAHUS U PA3PELICHHUS
KOH(JIMKTOB 00y4aIoLIMXCsl 00pa30BaTEILHOTO YUPEKACHUS;

3.2.3. UudopmupoBanre 00ydaromuxcs ¥ MeaaroroB O MPUHIIAIIAX U
BO3MOYKHOCTSIX MEJIUAIIUU.

4. ITpuHUUIIBI ACSATETLHOCTH CITY>KObI MEIUALINH.

4.1. JleATenbHOCTH CITy>KOBI METUAIIMH OCHOBAHA Ha CJICAYIOIIUX MPUHIUNAX:
4.1.1. ITpunuun A06pOBOIILHOCTH, TIPEANONATAIOIINN KaK T0OPOBOIHHOE
cozieiicTBre 00yJaromuXxcs B OpraHu3aluy paboThl CIy*KObl, TaKk U 00s13aTeIbHOE
COTJIacHe CTOPOH, BOBJICUEHHBIX B KOH(IIMKT, HA yU4acTHE B MEIUAIUH.

4.1.2. IlpuHuun KOH(PpUACHIHATBHOCTH, MPEANOJIAraloni 00s3aTENbCTBO
CHELMATUCTOB CIYXObl MEAMALIMY HE pa3riiallaTh NOJYyYEHHbIE B XO€ CBOEH
NeSTEIbHOCTH CBeJieHUs. VIcKitoueHne cocTaBisieT UHpOopMalyst 0 TOTOBSILEMCS
IPECTYIUIEHUH, a TAK)KE MEMATUBHOE COIJIalleHue (110 COrIacOBaHUIO €
y4aCTHUKAaMU BCTPEUU U MOANMCAHHOE UMH).

4.1.3. IlpuHIIUIT HEUTPATIBHOCTH, HE TO3BOJISIONINM CTICIIUATIUCTAM CITY>KOBI
MeIMaIU IPUHUMATh CTOPOHY OJTHOT'O U3 YYaCTHUKOB KOH(MIIUKTA.
HeiliTpanbHOCTh MpEIoaraeT, 4YTo CIeHAIUCThI CITY>KObI METHUAIIUN HE
BBISICHSIIOT BOMPOC O BUHOBHOCTH WJIM HEBUHOBHOCTH TOW WUJIM UHOW CTOPOHBI, a
SIBJISIIOTCS] HE3aBUCUMBIMU MOCPETHUKAMHU, IOMOTAIOIIUMHU CTOPOHAM
CaMOCTOSITEJIbHO HAWTU B3aUMONPUEMIIEMOE PEIIICHHUE.

4.1.4. IIpuHuun paBHONPABUs, YTBEPKAAIOIINNA PABHOE IPABO CTOPOH OLICHUBATH
KOH(DJIMKTHYIO CUTYallMIO U BBICKA3bIBATh CBOIO TOUKY 3pEHMsI, 00CYKIaTh CBOU
HMOLIMY U UHTEPECHI, yHaCTBOBATh B BHIPAOOTKE U MPUHITUM PEIICHUN. Y CTOPOH
TaKXe €CTh PaBHbIC [IPaBa HA BHUMAHUE U BPEMs MEAUATOPA.

5. [Mopsimok popmMupoBaHus CIIy)KObI METUAITUH.

5.1. PykoBoautenem ciryk0bl MOKET ObITh 3aMECTUTENb AUPEKTOPA 11O
BOCIIUTATEIHHOM/yueOHO-BOCTIMTATEIFHOM paboTe, Mearor-rncuxosor,
COIMAJIbHBIN TIEAAroT UK APYTON Mearornieckuii paboTHUK 00pa30BaTEIILHOTO
YUpexIACHUS, Ha KOTOPOTO BO3JIaratoTcsi 00sS3aHHOCTHU M0 PYKOBOJICTBY CITYKO00H
MeUAIUU TIPUKA30M JUPEKTOpa 00pa30BaTEILHOTO YUPEKICHHS.

5.2. IlpoBoauTh MPONEAYPY MEIUAIIMHA MOKET TOJIBKO COTPYAHHUK CITYXKOBI,
MPOIIEAINNA 00ydeHUE TTPOBEICHUIO MPOIEAYPHI METUAIINH.



5.3. CopeiicTBoBaTh B paboTe CIy>KObl MEAUALIMA MOTYT 00yYarouecs,
O3HAKOMJICHHBIE C TIPOIIEAYPOH U MPOIIEANIne 00ydeHHUE, C COTIACHS POIUTENCH
(3aKOHHBIX MPEJCTABUTEIICH ).

6. [Topsimox paGoTHI CTyKOBI METUALIHH.

6.1. Ciry>x0a MeiMany MOKET MOdy4YaTh HHPOPMAIIHIO O CIIy4asiX KOH(QIUKTHOTO
XapakTepa OT IeJaroroB, 00y4Jaronuxcs, MpeCTaBUTee aAMUHUCTPAIIH
00pa3oBaTENLHOTO YUPEKACHUS, CTICIIUATUCTOB CIIY>KOBI MEIUAINH, POAUTENEH
(3aKOHHBIX MPEJCTABUTEIICH ).

6.2. Pemienue o 1ienecooOpa3HOCTH MPOBEACHUS MPOIEYPhl MEIUAIINH
MIPUHUMAECTCS CTY>KO0H MeIMaIMK B TEX CIIy4asx, Korja HHOE HEe IIPETYyCMOTPEHO
JICUCTBYIOIIUM 3aKOHOAATEIbCTBOM.

6.3. Ilporienypa Meuanyy HAYMHASTCS B CJIydae COTJIACHS KOH(PIMKTYIOIINUX
CTOPOH Ha y4yacTHe€ B JaHHOU mporeaype. Eciu neficTBus 0JJHON CTOPOHBI UIIH
00erX CTOPOH MOTYT OBITh KBAIM(PHUITUPOBAHBI KaK HAPYIICHUE JUCITUTIIIAHBI, JIIS
MPOBEICHUS MEANAIIMU TaKKe HEOOXOAMMO MTUCbMEHHOE COTJIaCue POAUTENCH
(3aKOHHBIX MPEACTABUTENECH).

6.4. IIponienypa Meauanuu He IPOBOAUTCS ¢ oOydaromumucs maaamie 10 jet, a
TaKXke C JIMIaMH, CTPaJaoIUMK ICUXUYECKUMU 3a001€BaHUSIMU.

6.5. CoTpyaHuku 00pa30BaTEIbHOTO YUPEKACHUS HHPOPMHUPYIOT CTOPOHBI
KOH(JIMKTA O BO3MOXKHOCTH O0paTUTHCS B CIIy)0y Mmeauanuu. [leperoBopsl ¢
POAUTENSIMU (3aKOHHBIMU MIPEJCTABUTEIISIMU) U COTPYIHUKAMU 00pa30BaTEIbLHOTO
YUpEeXKACHUS IO OpraHu3aluy IpoLeaypbl MEIUALUH TPOBOIUT PYKOBOJIUTEIh
CITy>KObI UJTU €€ COTPYIHUKH U3 YUCIIA NIEAaroros.

6.6. Cnyx0a Meaualy caMOCTOATEIBHO ONPEACIISIET CPOKU U 3TAIbl TPOBEICHUS
MEJUalUK B TEX CITydasx, KOIr/la NHOE HE MPENYyCMOTPEHO JEHCTBYIOIUM
3aKOHOJATEIbCTBOM.

6.7. B cinyuae eciu B X0/1€ MeIMallMi KOH(MIUKTYIOIIME CTOPOHBI PUILLIIH K
COTJIAILEHUIO, IOCTUTHYTHIE PE3yIbTaThl MOT'YT (PMKCUPOBATHCS B MUCbMEHHOM
WJIM YCTHOM COTJIAIIEHUH B TEX CIIydasiX, KOrJa HHOE HE IPELYCMOTPEHO
JNEUCTBYIOLIUM 3aKOHOIATEIbCTBOM.

6.8. Konust cornaimienust MOXeT ObITh TTPEIOCTaBIIeHA aAMUHUCTPAIINH
00pa30BaTEIHLHOTO YUPEKICHUS TOIBKO MPU MUCHbMEHHOM COTJIACUU CTOPOH.

6.9. Cnyx0a Meauanuy COJASHCTBYET B ONPECICHUH CTI0C00a BHITTOTHEHUS
00s13aTENBCTB, B3ATHIX HAa €0 CTOPOHAMH B COTJIANNICHUH, HO HE HECET



OTBCTCTBCHHOCTD 34 UX BBIIIOJIHCHUC. HpI/I BO3HHMKHOBCHHUH npo6neM B
BBIIIOJTHCHUHN 00S13aTEILCTB COTPYAHHUKH CJ'Iy}K6I>I MEIuau MOTI'yT IIpOBOOUTD
AOIIOJIHUTCIIBHBIC BCTPCYMU CTOPOH C ICJIbIO OKAa3aHHA IIOMOINHN B YCTAHOBJICHHUHN
IIPUYNH U pr,Z[HOCTCI‘/’I, a TaK¥XKC B IIONCKC HYT€I>’I X IIPCOOOJICHUA, YTO MOKCT
OBITh OI'OBOPCHO B IMCbMCHHOM HMJIM YCTHOM COTJIAIICHUM.

6.10. OTBETCTBEHHOCTh 32 BO3MOKHBIC HapYyHmICHU IIPpU OCYIICCTBIICHUN
MCIHWalI HACTYIIACT B COOTBECTCTBHUU C I[eﬁCTBYIOHIHM 3aKOHOOATCIbCTBOM.

6.11. [Ipu HEOOXOAUMOCTHU CHEUATUCTBI CITYX OBl MeTUAUK UHOOPMUPYIOT
CTOPOHBI KOH(IJIUKTA O BOBMOKHOCTH MPUOETHYTh K IIOMOIIH IPYTUX
CIIEIUAIIUCTOB U CIIYk0 (COLMAIBLHOTO NeJarora, CUxXoJora, IOprucTa u npoyee).
6.12. JlesTenbHOCTD CIyKObl MEIHALIMK (PUKCHUPYETCSI B 000OIIEHHOM BUJE B
KypHaJIax M 0TYETaX, KOTOPBIC SABISIOTCS BHYTPEHHUMH JOKYMEHTaMH CITY>KOBI U
JOCTYM K KOTOPBIM UMEET TOJIbKO PYKOBOAMTEND CIIY>KOBI B T€X CIy4asix, KOrjaa
MHOE HE NPEJYyCMOTPEHO JIEHCTBYIOIIUM 3aKOHOAATEILCTBOM.

6.13. Ilpu HeoOXOUMOCTH TIPECTABUTENb AAMUHUCTPAIIN 00pa30BaTEIHHOTO
YUPEXKJIEHUS, KypUPYIOLIUH CITy:K0y Meualiy Ui SIBISIFOIIMNCS €€
COTPYIHUKOM, OpTaHU3YET MIPOBEICHUE CYNIEPBU3UI /IJIs1 CIIELIUATIUCTOB CIYXKObI
MeAraluy 00pa30BaTEIbHOTO YUPEKACHHUS, a TAK)KE 00E€CIIEUMBAET yuacTHE €€
MpEeACTaBUTEIISI B COOpaHUSIX accolraluu (cooOI1ecTBa) MeauaTOpOB.

7. Opranuzans J1eITeIbHOCTH CIIYKObI MEIHAITUH.

7.1. Ciy:x0e Menuanuu 1o coriacoBaHUIO C aIMMHUCTpalen 00pa3oBaTeIbHOTO
YUPEKICHUS IPEAOCTABIAETCA IIOMEIIEHHUE UL BCTPEY U MPOBENCHUS MENALINM,
a TaKkKe BO3MOXKHOCTh MCIIOJIb30BaTh UHBIE PECYpPChl 00pa30BaTEIbHOTIO
YUpEeXACHUs, TAKUE KaK 000pyJOBaHUE, OPITEXHUKA, KAHIEISPCKUE
MPUHAAJIEKHOCTH, CPEACTBA UHPOPMALIK U IPYTHE.

7.2. IomKHOCTHBIE JIMIIa 00pa30BaTEIbHOTO YUPEKACHHS OKa3bIBAIOT CIIYkKOe
MeJUaIUU COJIEUCTBUE B PACTIPOCTPAHEHUH UHPOPMALIUU O €€ IeITeTbHOCTH U
BO3MOYKHOCTSIX CPEAH MEeAaroroB u 00y4aronmuxcs.

7.3. CnenuanucTsl Ciry>kObl MEIMALMN UMEIOT ITPaBO HA MOJyYEHUE YCIyTr
IICUXO0JIOTa, COLIMAIIBHOTO MEJarora u Apyrux ClenuaiicToB 00pa3oBaTeIbHOTO
yUpexKACHUS.

7.4. AnMuHHCTpaIUsi 00pa30BaTEILHOIO YUPEKIACHUS COACHCTBYET
B3aUMO/ICHCTBUIO CITY>KObI MEIMAITUH C COITUATILHBIMU CITYKO0aMH U IPYTUMU
OpraHu3allMsIMU pailoHa ¥ TOpojia. AJIMUHUCTPAIUS COJCHCTBYET OOpaICHUIO
MeJIaroroB 00Pa30BaTEIHHOTO YUPEIKICHUS B CIYKOy MEIUAIIHH.



7.5. OquH pa3 B MOJIYTOAME CIYX)0a MeIuaIii MPOBOIUT OPraHU3alnOHHOE
COBEIIIaHHE.

8. 3aKJIFOUNTENIBHBIE ITOJOKECHMYSL.
8.1. Hacrosmee monoxeHre BCTynaeT B CHIIy C MOMEHTA YTBEPKICHHUS.

8.2. I3MeHeHns B HaCTOALIEE TTOJIOKEHUE BHOCATCS TUPEKTOPOM
00pa30BaTENILHOIO YUPEXKAECHUS 110 COITIACOBAHUIO CO CIIY:KOON MenaluH.

8.3. UnunmaTopamu U3MEHEHH, BHOCUMBIX B MOJIOKEHHE O CITY>KO€ MIKOIBHON
MEJUalUU, MOTYT CTAaTh MPEJACTABUTEIN aIMUHUCTPALUA 00pa30BaTEIIbHOIO
YUPEXKACHUS, CIEIIUAINUCTHI CIIYKObI MeIUAMU 00pa30BaTEIbHOTO YUPEXKICHHUS, a
TaKXXe MPEACTABUTENIN OPTAHOB IIKOJIBHOTO CAMOYIIPABIICHUS.



